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DANNY E. ADAMS
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Yesterday, Brother Pope Simmons and Reese Butler of the Kristin Books Hope
Center (“KBHC?”), along with myself as counsel, met with three members of the Wireline
Competition Bureau — Ann Stevens, Deputy Chief of the Competition Policy Division, and
Heather Hendrickson and Michelle Sclater, both attorneys in the Competition Policy Division —
to discuss the return of KBHC’s toll free suicide prevention hotline numbers (1-800-SUICIDE,

1-888-SUICIDE, and 1-888-SUICIDA) to KBHC.

During the meeting KBHC reviewed the strength of its current financial situation,
demonstrating that KBHC is ready, willing, and able to resume operation of the numbers
whenever the Commission orders them returned to KBHC. The attached materials were used in
KBHC’s presentation and are provided to supplement the record in this proceeding. As this
information demonstrates, KBHC is now debt-free, having reached a settlement of all prior
financial disputes. Furthermore, as KBHC previously informed the Commission, KBHC has
entered into a service agreement with Micktel Corp. to obtain telephony service for all of its

lines, including the three temporarily reassigned suicide prevention hotlines.

KBHC also discussed its successful fundraising ventures that ensure that it will be
able to operate all of its numbers indefinitely. Further, KBHC described some of its current and
planned initiatives to increase awareness of the availability of its services, especially among
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vulnerable populations such as veterans and youth, and to assist in training counselors who
answer the lines.

Pursuant to Section 1.1206(b) of the Commission’s rules, a copy of this letter is
being filed via ECFS with your office. Should you have any questions, please do not hesitate to
contact the undersigned.

Sincerely,
f .

Danny E. Adams
Counsel to Kristin Brooks Hope Center
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" Foundin O BHC

» KBHC is a non-profit organization dedicated to suicide prevention.

» Founded by H. Reese Butler Il in 1998 following his wife’s suicide
after a battle with postpartum depression.

» Initially funded with the sale of his marital home and his wife’s life
insurance.

» KBHC provides critical counseling services to people in need
through the use of toll-free numbers.

» KBHC’s numbers make use of automatic geographic routing
services to automatically route calls received to trained crisis
counselors in the caller's community.
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s Operations

» KBHC began operations in 1998 providing access to counseling
centers through 1-888-SUICIDE.

» Shortly thereafter, it began offering services through 1-800-
SUICIDE as well.

» Building upon its original mission, KBHC began providing crisis
counseling through the following numbers:

*(800) SUICIDE *(800) GRAD-HLP *(800) 442-HOPE
*(888) SUICIDE *(877) GRAD-HLP *(800) 722-9498
(Suicide Prevention) (Graduate students) *(800) 827-7571
*(866) 771-1276
*(800) SUICIDA *(877) 495-0009 «(888) 861-8460
*(877) SUICIDA (National Mental Health (Hopeline Network)

(Spanish speaking) Awareness Campaign)

*(800) PPD-MOMS *(877) VET-2-VET *(866) YOUTHLINE
(New Mothers) (Veterans Services) (At-risk youth)

» KBHC’s hotlines have received more than 2 million calls.
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»

»

»

3HC’s Dispute w 1 h Q

Prior to DéCember 2004, KBHC féceived a substaﬁﬁal po"rtion of its
funding for the operation of the suicide hotlines from a federal
grant administered by SAMHSA.

SAMHSA declined to renew the grant in 2004. This required KBHC
to locate new funding sources even as use of its services
continued to grow.

During the summer of 2006, KBHC fell behind in its payments to its
carriers, AT&T and Patriot Communications.

At one point during negotiations between KBHC and its carriers,
Patriot threatened to cease routing calls to KBHC’s numbers.

» To ensure continued operation of the numbers, SAMHSA agreed in
August 2006 to pay carrier invoices for 1-800-SUICIDE, 1-888-
SUICIDE, and 1-877-SUICIDA.

» On December 12, 2006, SAMHSA submitted a request to the FCC
asking the FCC to unilaterally reassign five of KBHC’s numbers to
SAMHSA.
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»

»

On Jan. 22, 2007, the WCB granted SAMHSA’s request and
temporarily transferred KBHC’s three most heavily used numbers
to SAMHSA for a period of 12 months.

» Transferred Numbers: (800) SUICIDE, (888) SUICIDE, (877) SUICIDA.

SAMHSA has routed traffic to these numbers to its own
competing hotline: (800) 273-TALK.

» SAMHSA does not operate any crisis centers itself; like KBHC, it has
created a network of crisis centers to which it routes calls.

» SAMHSA network makes use of many of the same crisis centers to
which KBHC routed calls.

On Nov. 20, 2007, SAMHSA filed a petition to have KBHC’s three
suicide prevention numbers permanently reassigned to SAMHSA.

» Petition is still pending before the WCB, as is KBHC’s Application for
Review of the temporary order.
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nbers to Ensure
‘Continue To Operate

» The WCB Ordered the temporary reassignment of KBHC'’s toll-free
numbers because KBHC’s finances presented a “significant
threat” to the continued availability of the numbers.

» The WCB found that “[t]he financial vulnerability surrounding KBHC's

provision of the suicide prevention hotlines poses a significant threat to the
continued availability of this critical public service.”

» The decision emphasized “the Commission’s interest in ... ensuring the
continuation of the services provided by the suicide prevention hotlines
[because of] the vast number of calls made to them seeking assistance.”

» The language of the WCB’s order makes clear that the assignment
was to be reassessed if conditions changed.
» “During the duration of this temporary reassignment, we will examine the
continued utility and effectiveness of our action to determine whether any

extension is warranted or whether we should revisit or modify this
assignment.”
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'KBHC is Ready, Wllllng- ‘Able To Resume
.Operatlon of the Suicid e Prevention Hothnes

» KBHC has resolved all disputes and contingent liabilities.

» When SAMHSA requested the Commission reassign the suicide
prevention numbers, KBHC owed approximately $67,900 to Patriot
and approximately $650,000 to AT&T, and was in a billing dispute with
each carrier.

» KBHC entered into a confidential settlement agreement with
Patriot in February 2007 that resolved all issues between KBHC

and Patriot.

» In May 2008, KBHC and AT&T entered into a confidential
settlement agreement under which KBHC resolved the debt to
AT&T pursuant to a payment plan.

» KBHC made the final payment under that plan in August 2008. KBHC
has no further debt or dealings with AT&T.
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- Operation of the Suicide Preve

ntion Numbers

» KBHC has eliminated all of its outstanding debts of any
significance.

» Any current debts or liability are small, routine bills.

» Since reassignment of the three toll-free numbers to
SAMHSA, KBHC has continued to operate its eleven
other crisis counseling toll-free numbers.

» During this time, KBHC has facilitated the answering of tens of

thousands of calls without interruption and with the same high
level of quality that KBHC has consistently provided.

» KBHC has maintained agreements with its network of
crisis centers and has entered into partnerships with
new telecommunications partners.

» KBHC has entered into a carrier agreement with Micktel

Corporation to receive carrier services identical to those used by
SAMHSA.
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'KBHC Can Operate ti]-?‘*:e ;-;,;‘me i 2 .: "':fzears
‘'With Existing Assets e

» KBHC currently has cash reserves in excess of $240,000 set aside
for the operation of the three disputed numbers.

» Sufficient for two years of uninterrupted service for the numbers.

» Based on historic call volumes and its current agreement with Micktel,
KBHC estimates a monthly cost of approximately $9,100, or
approximately $110,000 annually.

» KBHC expects its fundraising success to continue during this time, and
hopes not to rely on this cash reserve.

» KBHC operates its lines more efficiently than SAMHSA.

» SAMHSA'’s inflated cost projections fail to consider service options
available from competitive carriers.

» KBHC obtains full services from Micktel for less than 6 cents per
minute; SAMHSA pays more than three times as much for the same
services.

» SAMHSA also conflates its support of the crisis centers to which the
suicide prevention hotlines route callers with the operation of the
hotlines themselves.

» KBHC has never paid crisis centers to take calls from the numbers.
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' KBHC’s Finances and Fund Raising Efforts

» KBHC’s successful fundraising ensures that KBHC will be able to
operate the suicide prevention hotlines for the foreseeable future.
» KBHC’s annual “Pick Up the Phone Tour” and accompanying CD are
expected to raise in excess of $100K (based on past 5 years).

» Fuel Records (distributed by EMI) has agreed to donate 100% of all
royalties of the Pick UP the Phone Tour CD (featuring Jay-Z, Janet
Jackson, and Beyonce) to KBHC.

» KBHC launched its 99 Club Fund Raising Program, and already has
over 200 volunteers and civic organization pledged to contribute
almost $1 million.

» Recently raised over $30K in five days through partnerships with
PostSecret.com and To Write Love On Her Arms.

» Recipient of repeat grants from BMS, Astra Zenica, and Pfizer.
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KBHC Plans New Tralmng and Awareness
'Programs i L |

» Veterans Services

» KBHC currently operates 877-VET2VET for veteran crisis and
counseling calls.

» KBHC hopes to work with the Veterans Administration to coordinate
veterans services when 800-SUICIDE is returned to KBHC.

» Community Outreach

» KBHC’s various music tours and related events are not only for
fundraising, they also bring awareness of the counseling services to
at-risk youth populations.

» Counselor Training

» KBHC has initiated a program to pay one-half the cost of counselor
certification-training for participating crisis centers.

» KBHC will reimburse the remaining 50% of costs for counselors who
complete the training and work for at least 200 hours.
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» KBHC pledges to work with SAMHSA to ensure a smooth
transition back to KBHC’s operations.

» Transition made easier because:

» SAMHSA does not operate the phone lines or call centers, instead
relying on many of the same local call centers as KBHC.

» KBHC has maintained all of its capabilities during the reassignment
period.

» To ensure continuity, KBHC will agree to allow SAMHSA to
continue to operate the numbers for next 12 months or until the
end of its current program cycle, whichever comes first.
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& Kristin Brooks Hope Center

Before the

FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of

SAMHSA Petition for Permanent Reassignment )} CC Docket No. 07-271
of Three Toll Free Suicide Prevention Hotline

Numbers Toll Free Service Access Codes)

CC Docket No. 95-155

Commitment To Continue Service to the Veteran Administration
Statement from the CEO, KRISTIN BROOKS HOPE CENTER

The Board of Directors of the Kristin Brooks Hope Center has formally adopted a resolution to
continue at no cost to the Veterans Administration the same level of service they have been
receiving during the period of control of 1-800-SUICIDE by the SAMHSA and its contractor
Link2Health Solutions.

While the SAMHSA, VA, and Link2?Health have been widely promoting 1800-273-TALK as a
crisis line for Veterans they have not promoted 1-800-SUICIDE as a crisis line for Veterans. IT is
reasonable to assume that the vast majority if not all the callers to 1-800-SUICIDE that choose
Option 1 are not Veterans but people in crisis seeking the first available call taker. This will be a
great opportunity to learn for the first time how many of the callers to the VA indeed are coming
from 1-800-SUICIDE vs. 1-800-273-TALK which is the VA and SAMHSA promoted hotline for
the Veterans and their families.

To insure that even if only one Veteran is calling 1-800-SUICIDE and wished to be routed to the
VA call Center they will have that option, KBHC pledges to keep in place the Option 1 routing to
the VA Center of Excellence in Canandaigua, NY. KBHC will also cooperate with any changes the
VA see fit to make to improve the service as well.

I have also attached a brochure on our Veteran peer support hotline 1-877-Vet2Vet. KBHC remains
committed to serving the needs of Veterans and their families and will not take any action that

disrupts the program that is in place today.

Sincerely,

=

H. Reese Butler II
Founder & CEO

1250 24" Street NW, Suite 300 Washington D.C. 20037 p. 202-536-3200 . 202-536-3208




Kristin Brooks Hope Center

Before the

FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of

SAMHSA Petition for Permanent Reassignment ) CC Docket No. 07-271
of Three Toll Free Suicide Prevention Hotline

Numbers Toll Free Service Access Codes)

CC Docket No. 95-155

Commitment To Use Only Carrier Routing
Statement from the CEO, KRISTIN BROOKS HOPE CENTER

The Board of Directors of the Kristin Brooks Hope Center has formally adopted a resolution to
continue its relationship and contract with MICKTEL to provide routing for calls to all of its
hotlines including 1-800-SUICIDE if that line is returned to its control.

I have attached a letter of support from our contractor at MICKTEL stating that all of the services
that SPRINT is now providing to the SAMHASA and its contractor Link2Health will be matched.
The quality and completeness of reporting to the crisis centers including the format will be matched
as well. The web based real time call trace so that each crisis center can control its own rescue
when needed will continue to be provided.

There will be no degradation in service if the FCC grants KBHC’s request that the right of usage of
1-800-SUICIDE is returned to the Kristin Brooks Hope Center.

In addition the Kristin Brooks Hope Center will not change the routing to the crisis centers
regardless of the referrals that they choose to make in their local communities. All crisis centers

that are part of the SAMHSA funded network will continue to receive calls from National Hopeline
Network via 1-800-SUICIDE.

Sincerely,

H. Reese Butler 11
Founder & CEO

1250 24" Strest NW, Suite 300 Washington D.C. 20037 p. 202-536-3200 . 202-536-3208
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MICKTEL GORP

4-21-2009

Kristin Brooks Hope Center
Reese Butler

1250 24" St. NW Suite 300
Washington, DC 20037

Dear Reese,

It is a pleasure supporting your efforts by providing the sophisticated telecom
services you require. People desperately need access to the resources you provide,
especially in today’s challenging economy. We are proud to assist your organization in
this cause and look forward to continuing to meet and exceed your communication needs.

This year is off to a great start. Our platform for managing your 16,000+ routing
assignments with real-time call tracking continues to perform beautifully. In addition, all
preparations for processing 1-800-SUICIDE calls have been completed and we are ready
to route those calls. As your timeframe becomes firm, we can finalize the specific
transition steps and layout the precise timeline for the seamless cut-over.

Your dedication to this project and continuous focus on this goal are an inspiration to us
all.

e

A

A
David Sprouse
Micktel Corp,

Sinccr%y, -

MickTel Corp.
www.micktel.com
P.O. Box 262460
San Diego, CA 92126-2460
Phone 877-MICKTEL (877-642-5835)
Fax 561-658-8486
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Answering the Call since 1968
www.switchboardmiami.org
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Switchboard of Miami, Inc,

701 SW 27th Avenue, 10th Floor
Miami, Florida 33135

Phone 305-358-1640

Fax: 305-377-2269

HELPline: 305-358-HELP or 211

TTY: 305-644-9449 or 211 - option 4

April 20, 2009

Mr. Reese Butler

President

Kristin Brooks Hope Center
1250 24™ Street NW
Washington, D.C. 20037

Dear Mr. Butler:

Switchboard of Miami, Inc. (“Switchboard”) is pleased to provide support for your
application for a grant to fund the 1-800-SUICIDA program. In addition, in connection
with this grant, we offer our services to support a proposed study on the effectiveness of
1-800-SUICIDA and its impact on the Hispanic population as a resource for suicidal
callers who speak Spanish. We understand that our collaboration with your organization is
essential to facilitate successful implementation of this national survey of persons with
suicidal ideation in the Hispanic communities.

More specifically, in consideration for the payment of $5,000 from grant proceeds,
Switchboard will continue to answer the calls from 1-800-SUICIDA as the primary point
of entry. We also will gather data for each caller to 1-800-SUICIDA for the duration of
the proposed grant. The data sets we intend to gather will include demographics, issues
presented, level of risk of self harm, and outcomes and follow up information on each
caller.

Switchboard is a non-profit organization dedicated to connecting people in need with
community resources, strengthening and preserving families, and developing and
providing services where none exist. Our Helpline services are provided 24 hours a day, 7
days a week, 365 days a year, in English, Spanish, and Creole.

In the past, Switchboard has implemented a similar relationship with other research
projects, including the evaluation of the National Hopeline Network funded by the
SAMHSA from 2001-2004. We look forward to working with you on this project and
wish you the best as you seek funding for this important program.

Sincerely,

Catherine F. Penrod
Chief Executive Officer

Switchboard of Miami, Inc. connects people in need with community resources, strengthens and preserves families, and develops

and provides services where none exist.



Veterans

; o Crisis
| & Kristin Brooks Hope Center

Hotline

Program:

Veterans Crisisline : LERRRS
1-877-VET2VET 1.877.VET2VET
Launched: 838.2838
Feb. 2008

Summary of program- The VET2VET program was
created to mirror the success of the National Hopeline
Network 1-800-SUICIDE but route Veterans who call to their
peers instead of crisis line workers who are perceived by
many Veterans as being not able relate to the issues facing
them. The idea was to improve on the call completion and
the quality of the outcomes of each call. Veterans are more
likely to call a hotline that is geared towards them as a
community instead of a general hotline aimed at the public.

The Facts- Suicide is the leading cause of death for active
duty military. Over 5,000 veterans take their lives each year.
Like their veteran counterparts, police take their lives 8 times
more frequently than die in the line of fire.

What it Does- 1-877-VET2VET is a toll-free line targeted
to the population of returning armed forces men and women
and veterans from previous conflicts and wars. This “life” line
is a non-government owned or controlled hotline that
provides a confidential connection which utilizes trained peer
veterans ready to provide hope and help 24 hours a day, 7
days a week. By utilizing the existing telephone technology
used to route 1-800 SUICIDE calls, veterans will be
connected to their peer call taker and provided immediate
help needed as well as access to local health and welfare
resources. In addition the peer counselor will help the soldier
or veteran navigate the often complex VA system to access
the mental health resources that are being sought.

Contact Info-Reese Butler-Kristin Brooks Hope Center-1250 24" Street NW Suite 300 Washington
D.C. 20037. 202-536-3200 V. 202-536-3206 F. reese @hopeline.com www.veteranscall.us
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2001 North Beauregard Street, 12" Floor Contact: Reese Butler, 202-669-8500
Alexandria, VA 22311 Reese@hopeline.com
www.hopeline.com

For Immediate Release

Take Action: Policymakers and Punk Rockers Promote Youth Suicide
. Prevention
Call for passage of Mental Health Parity Heard on Capitol Hill

ALEXANDRIA, Va. (March 1, 2006) — Today the Mental Health Liaison Group and the
Kristin Brooks Hope Center held a press conference, “Take Action — Coming Together To
Prevent Youth Suicide,” to highlight the need for increased federal investment in children’s
mental health — specifically youth suicide prevention — and passage of the Paul Wellstone

Mental Health Equitable Treatment Act.

“Last year, Congress provided second-year funding for the Garrett Lee Smith Memorial Act to
support state suicide prevention programs,” said Reese Butler, President and CEO of KBHC.
“Congress must build on that investment in children’s mental health and fully fund this

important law.”

Full funding of the Garrett Lee Smith Memorial Act would require $40 million for FYO07, or

$82 million over 3 years. Congress appropriated $10 million for the Act last year.

National, state and community organizations, as well as private industries, are working hard to
prevent youth suicide. In fact, KBHC and Hopeless Records have partnered with SubCity
Records on the Hot Topic Presents Sub City Records Take Action Tour, which kicks off today
to help educate youth about depression and suicide. The tour, which includes a number of
well-regarded hardcore and punk bands, will travel to 45 cities nationwide.

KBHC has proven leadership in the effort to prevent youth suicide by advocating for increased
investment in children’s mental health services and research and passage of the Paul Wellstone

Mental Health Equitable Treatment Act in addition to creating these direct services programs;

e 1.800.SUICIDE brings together the knowledge, skill and resources of crisis centers
nationwide under the safety net of a single toll-free telephone number making critical
services available to all.



e  Youth America Hotline, 1-877-YOUTLINE the only national youth-to-youth network,
offers young people access to their peers in times of crisis.

o 800-GRADHLP line broadens the reach of a vital resource for distressed graduate
students.
“Private groups — like KBHC, many of the MHLG members, Hopeless Records — are taking
great strides to do their part in preventing the tragedy of youth suicide,” said Reese Butler,
President and CEO of KBHC. “It is time that federal investments match public outcry and

private-sector efforts.”

Participants at the press conference included Congressional leaders Patrick Kennedy (D-R.1.)
and Grace Napolitano (D-CA) the Take Action Tour’s headline acts Matchbox Romance and
Silverstein; Ane Romero Miss New Mexico, and Reese Butler CEO of the Kristin Brooks
Hope Center and founder of 1-800-SUICIDE.

For copies of speaker presentations, please contact Reese Butler, 202-669-8500 or
Reese@hopeline.com

The Kristin Brooks Hope Center is a non-profit organization dedicated to suicide prevention,
intervention and healing: by providing a single point of entry to community-based crisis
services through innovative telephony and internet based technologies; by bringing national
attention and access to services for post partum depression and other women's mood
disorders, through education and advocacy, through formal research and evaluation of crisis
line services; and, by championing the need for national funding for community-based suicide
prevention crisis services.

Mental Health Liaison Group which is comprised of over 50 national organizations
representing consumer, family members, advocates, professionals and providers.

HitH
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To Write Love On Her Rrmys -

6:00PM - 1N1/09

gods2weety guys I have to leave...
0 jm going to try and tell my mom about my cuttmg..
she doesnt know. so pray far me guys please?
you are alt great! .
meﬁsawanderer GQOD LUCK <3
metisawancierer. ill pray for you - |
i pauli: good luck
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